
 
 
    

 
 

 

 

January 4, 2010 

 

 

VIA ECFS AND CERTIFIED MAIL 

 

Marlene H. Dortch, Office of the Secretary 

Federal Communications Commission 

445 12
th
 St, SW, Suite TW-A325 

Washington, DC 20554 

 

 

 Re: Annual 47 C.F.R. § 64.2009(e) CPNI Certification 

  EB Docket 06-36 

  Annual 64.2009(e) CPNI Certification for 2009 

  Date Filed: January 4, 2010 

  Name of Company Covered by this Certification: Vidafon, Inc. (the “Company”) 

  Form 499 Filer ID:  826648 

  Name of Signatory: Timothy Miranda 

  Title of Signatory: President 

 

 

 I, Timothy Miranda, certify that I am an officer of the Company, and acting as an agent of the 

Company, that I have personal knowledge that the Company has established operating procedures that are 

adequate to ensure compliance with the Commission’s CPNI rules.  See 47 C.F.R. § 64.2001 et seq.   

Attached to this certification is an accompanying statement explaining how the Company’s 

procedures ensure that the Company is in compliance with the requirements set forth in section 64.2001 et 

seq. of the Commission’s rules. 

 The Company has not taken any actions against data brokers in the past year, as the Company did 

not experience any unauthorized attempts to access CPNI. 

 The Company has not received any customer complaints in the past year concerning the 

unauthorized release of CPNI.  

 

/s/ 

Timothy Miranda for Vidafon, Inc. 
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Annual 47 C.F.R. § 64.2009(e) CPNI Certification Accompanying Statement 

 

 The Company is a switchless reseller of domestic and international long distance services.  The 

Company is a sovereign, unaffiliated entity that utilizes CPNI for the sole and licit purpose of providing 

the aforesaid services to its customers.  

 

 The Company maintains all CPNI in a secure, encrypted database which may only be accessed by 

obtaining a unique username and password, issued and maintained by the Company.  Said access is 

limited to those agents of the Company which require such during the ordinary course and scope of 

performing duties on behalf of the Company. 

 

 Prior to any discussion or dissemination of any particular CPNI to any respective, putative 

customer of the Company,  the Company first ascertains the veracity of the customer’s identity vis-à-vis a 

combination of procedural safeguards, to wit Caller Identification inbound ANI matching, verification of 

select personal information by the customer and verification of a personal identification code. 

 

 By virtue of the above-mentioned procedures, the Company has effectively complied with the 

Commission’s rules by ensuring that CPNI is securely maintained while contemporaneously remaining 

accessible to only those agents and customers of the Company with a legitimate right to same.  The fact 

that the Company has not received any customer complaints in the past year concerning the unauthorized 

release of CPNI serves as a buttress to this contention. 
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